Enova Power Corp. Fall 2026 eBilling Contest (Contest)
Official Contest Rules (Contest Rules)

The eBilling contest (“Contest”) is sponsored and administered by Enova Power Corp.
(“Enova Power” or “Sponsor”). The Contest begins on October 26" 2026 at 9:00 a.m.
E.T and ends on December 4" 2026, 23:59 ET.

Enova Power reserves the right to amend these Contest Rules at any time without prior
notice, subject to applicable law. Any amendments will be posted on Enova Power’s
website, together with their effective date.

By participating, entrants (“Entrants”) agree to be bound by these Contest Rules and the
decisions of the Sponsor, which are binding and final, without right of appeal, on all
matters relating to this Contest. The Contest is subject to all applicable federal,
provincial, territorial, and local laws. Void where prohibited by law.

Eligibility

The Contest is open to all Enova Power customers who:
- Have an active account in good standing, (that is not in arrears)
- Are 18 years of age or older
- Are enrolled in eBilling on December 4, 2026 at 23:59 ET.

Enova Power employees, their immediate family members (parents, children, siblings or
spouses), and anyone living in the same household as an employee or an immediate
family member are not eligible to win.

How to Enter

During the Contest period, you may enter the Contest by registering for eBilling through
Enova Power’s My Account platform. Once you have registered you will automatically
be entered into the Contest. To register:
- Log in to My Account. If you do not have a My Account profile, you can create
one here. You will need your account number and your meter number, which can
be found on your paper bill or by calling Enova Power Customer Care at 226-
896-1010, Monday through Friday, 8:30 a.m. until 4:30 p.m. ET.
- Go to the My Profile tab.
- Select the eBill option by clicking the “Yes, | want eBilling” button.
- Click the “Update my Preferences” button to confirm your selection.

Active customers who were already enrolled in eBilling through Enova Power’s My
Account platform prior to the contest start date and until December 4, 2026 at 23:59 ET
will automatically be entered into the Contest.

Limit one (1) entry per customer account. By entering this contest you are deemed to
have accepted the Contest Rules.
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Prizes

There are four (4) $250 bill credit prizes available, to be randomly drawn individually at
the close of the contest. The Prize will be applied directly to the Entrant’s Enova Power
electricity bill within one of the next two bill cycles and will appear as a line item on their
bill. Enova Power will notify the winner when the credit has been applied. The prize
must be accepted as is. No cash value. Non-transferable.

How to Win

Enova Power will draw the winners in a random draw on (December 7, 10:00) in
Waterloo Region for the four (4) $250 on-bill credits.

The selected eligible Entrants will be required to correctly answer a time-limited,
mathematical skill-testing question without assistance of any kind, whether mechanical
or otherwise, which will be administered by the Contest Administrator at a pre-arranged
mutually convenient time, before being declared a Winner.

The winner must also provide proof of identity (driver’s license or other government-
issued photo identification) and sign a release waiver.

Winner Notification

Winners will be notified by an email sent to the primary email on their Enova Power
account at the time of the draw. If you are identified as a winner, you must respond to
claim your prize within ten (10) business days. A prize will be forfeited if it goes
unclaimed for ten (10) business days, from the date the notification is sent. In the event
the prize is not claimed within the allotted time, Enova Power will re-draw and choose a
new winner.



Use of Information

All personal information collected herein will be used only for the administration of
determining your eligibility for the contest draw in accordance with the requirements of
Municipal Freedom of Information and Protection of Privacy Act (MFIPPA). Read our
Privacy Policy here.

By participating in this contest, contest winners are deemed to have consented to the
disclosure of their names and photos, without compensation, being included in any
publicity carried out by Enova Power.

Each Entrant consents to the collection, use and disclosure of his/her personal
information for the purposes of this Contest and grants permission for Enova Power to
disclose personal information to its related and affiliated companies, contractors and
agents to assist in the Contest.

Limitation of Liability

Enova Power assumes no responsibility for delayed or misdirected Entries or for any
failure of any website, for any problems or technical malfunction of any computer online
systems, servers, access providers, computer equipment, software, failure of any email
or Entry to be received by Enova Power on account of technical problems or traffic
congestion on the Internet or at any website, or any combination thereof, including any
injury or damage to an entrant’s or any other person’s computer, mobile device or other
electronic device related to or resulting from this Contest. In the event the Contest is
compromised by a virus, unauthorized human intervention, tampering or other causes
beyond reasonable control of Enova Power which corrupts or impairs the administration,
security, fairness or proper operation of the Contest, Enova Power reserves the right in
its sole discretion to suspend, modify or terminate the Contest.

General Conditions

Entrants agree, by participating, (i) to be bound by the terms of these Contest Rules and
the decisions of Enova Power, which are final and binding, without right of appeal, on all
matters relating to this Contest, and (ii) to indemnify, release and hold harmless Enova
Power and its parent company, affiliates, subsidiaries, officers, directors, agents,
representatives and employees from any liability, for any injuries, losses or damages of
any kind, including death, to persons, or property resulting in whole or in part, directly or
indirectly, from participation in this Contest or acceptance, misuse, non-use or use of
any Prize.

By accepting a prize, winners release Enova Power from any and all liability, loss or
damage incurred with respect to the awarding, receipt, or possession of any prize, and
acknowledge that Enova Power is not responsible in any way for any issues in
connection with the prizes awarded or any losses, damages, or claims relating to the
attendance of any participant at the event prizes awarded.
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If you have a question or concern about the contest rules and regulations, please
contact communications@enovapower.com or 226-896-2200.
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