
January 31, 2024

Understanding 

Your Electricity Bill, 

Rates and Usage



11:00 am – Welcome
Andrew and Chris, Key Account Advisors, Enova Power Corp.

11:10 am – Understanding Your Electricity Bill and Rates
Justin Ali, Billing Supervisor, Enova Power Corp.

11:30 am – Understanding your Electricity Demand and Usage
Eric Frappier, Manager, Operations and Customer Delivery, Utilismart Corp.

11:45 am - Wrap up and questions
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Agenda



3



Strategic Business 

Partner
Energy AdvisorSupplier

Pre 2000

• Provider of electricity –

keep the lights on

2000 to 2022

• Provider of electricity

• Assistance with energy 

conservation and energy 

efficiency

2022 and Beyond

• Provider of electricity

• Assistance with energy 

conservation and energy 

efficiency

• Project Partner for EVs, 

Solar, Battery Storage

• Energy Management

• Project Management

• Possible Financing Partner

• Suite/Sub-Metering

(KWH & WNH) Enova

The Evolution of Enova
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(AB) (CD)

A smart friend you can rely on.
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What reliable friends do:
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• help identify and evaluate continuous 

improvement opportunities, decarbonization

• support project development and 

management, measurement & verification

• provide sage advice and expertise

• guide you through the energy transition: 

renewable generation, energy storage, 

electric vehicles, equipment electrification

• assist with funding and incentive applications



(AB) (CD)
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Understanding Your

Electricity Bill and Rates

Justin Ali, Billing Supervisor, Enova Power Corp.



Understanding Rate Classes
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Residential Small Commercial GS < 50 kW Large Commercial & Industrial GS > 50 kW



General Service 50 kW – 4999 kW

• Maximum demand equal to or greater than 50 kW but less 

than 5000 kW

• Non-residential accounts

• Class A and Class B customers fall in this rate class

• Can be interval metered or non-interval metered

• Billed based on demand (kW) and consumption (kWh)
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Electricity Invoice Breakdown
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Electricity Invoice Breakdown

• Consumption (kWh)
• Kilowatt hours

• Energy used over a period of time

• Meters can be read every 5, 15 or 60 minutes

• Demand (kW)
• Kilowatts

• “Real” or working power in an electrical circuit

• Maximum amount of power required at any 

given point in time

• Demand is measured based on the average of 

three 5 minute intervals rolled up to 15 minutes
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• Demand (kVA)
• Kilo-volt-amperes

• “Apparent” or Total power in an electrical circuit

• Power Factor
• Ratio of real power to the apparent power

• kW divided kVA

• If this ratio is above 90%, you are billed on kW

• If this ratio is below 90%, you are billed on 90% 

of the kVA



3.5 – 3.53%

loss

Primary Metering Allowance for Transformer 

Losses



2.26 – 2.5%

loss

~1.1 - 1.2% 

PM Allowance

Primary Metering Allowance for Transformer 

Losses



Consumption Charges

• Hourly Ontario Energy 

Price
• HOEP fluctuates throughout the day, based 

on grid needs

• When demand is low, lower-cost of supply

• Pass-through dollars for the utility
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• Line Loss
• When energy is delivered to your business 

through transformers and over powerlines, a 

small amount is lost as heat



Consumption Charges

• Global Adjustment
• All electricity customers including residential, retailer and HOEP 

customers pay GA

• Fluctuates with changes in HOEP. GA can also change with grid 

system conditions

• Covers the cost of new electricity infrastructure, conservation 

programs and refurbishing existing generation

• Class A customers pay GA based on their Peak Demand Factor

• Class B customers pay GA based on monthly consumption and 

the monthly rate

• RPP customers pay GA but it is factored into the OEB rates

• Disposition of Global 

Adjustment
• Customers are billed on the first estimate of GA

• LDCs settle with the IESO on the actual cost of GA

• The variance is “disposed” as a charge/credit
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Demand Charges: Measured vs Billed 

Demand
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Measured Demand:

• Measured demand is unadjusted

• Raw value from meter read data

Billed Demand

• Is an adjusted value based on:

✓ Power factor

✓ Primary Metering Allowance

✓ Transmission Network 7am – 7pm Peak Demand occurrence



Demand Charges
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Distribution Charge:

• Distribution Volumetric Rate (~78%)

✓ Utility Revenue

✓ OEB regulated

✓ Pays for infrastructure, engineering, customer service

• Four Rate Riders (~22%)

✓ Pass through dollars to the IESO

✓ Accounts for variances between what the IESO invoices 

Enova and what Enova charged its customers

Retail Transmission Rates

• Network Service Rate

✓ Operations related to poles and wires

• Line and Transformation Connection Service Rate

✓ Stepping down high voltage to low voltage



Other Items
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• Monthly Service Charge

✓ Utility Revenue

✓ OEB regulated

• Customer Owned Transformer Allowance

✓ Credit on demand if transformer is owned

✓ OEB regulated

• Regulatory Charges

✓ Wholesale Market Services & Standard Supply Admin Fee

✓ Pay for administration of the wholesale market

• Primary Metering Allowance for Transformer Losses

✓ Customer’s owned transformer situated after the meter



(AB) (CD)
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Understanding Your

Electricity Demand and Usage

Eric Frappier, Manager, Operations and Customer Delivery, Utilismart Corp.
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This was a live demonstration. Contact keyaccounts@enovapower.com to learn more.

mailto:keyaccounts@enovapower.com
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