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Kitchener-Wilmot Hydro and Waterloo North Hydro 
have merged and are now Enova Power Corp. 

Our Purpose: 
To energize and empower our 
communities.

Our Vision: 
To drive what’s next in energy and 
sustainability for our communities and 
beyond.

FAST FACTS
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Enova Power.
Smart. Reliable. Ready. 

web: 
enovapower.com

email: 
customercare@enovapower.com 

phone: 
226-896-1010

      @enovapower            

       /EnovaPower             

       /enovapower

Our name has changed, but our high standards of 
customer care and reliable electricity service haven’t
How will your electricity service change as a result of the merger?

It won’t. You’ll see new logos on our trucks and your bills, but our commitment 
to best-in-class service won’t change. We’re still working to merge our 
systems and process. Until that happens, keep paying your bill the same way 
you have been. 

When this changes, we’ll give you lots of notice.

If you’re a customer in Kitchener or 
Wilmot, continue to pay your bill to 
Kitchener-Wilmot Hydro using your 
existing account number.

If you’re a customer in Waterloo, 
Woolwich or Wellesley, continue to 
pay your bill to Waterloo North Hydro 
using your existing account number.


